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4. □ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
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International Bureau (PCT Rule 17.2(a)). 
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EXAMINER'S AMENDMENT 

1) An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Ms. Dougherty (Reg. No. 30,374) on June 16, 2005. 
The application has been amended as follows: 
In the Claims : 

In Claim 18, lines 21 and 23, respectively, --, by said computer processor,™ has 
been inserted after "determining". 

Claim 20 has been canceled without prejudice. 

The above changes to the Claims have been made to place the application in 
condition for allowance. 

REASONS FOR ALLOWANCE 

2) The following is an examiner's statement of reasons for allowance: 

The instant invention is deemed to be directed to an unobvious improvement 
over the invention patented in US Patent No. Al-Hilali et al. (US 6,086,618). 
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As for Claim 18, Al-Hilali et al. discloses a method for valuation of sever-based 
computer services for each of a plurality of computer server systems comprising the 
steps of: 

assigning a capacity value and a usage category for each computer server 
system (see Tables 3-5 and the descriptions thereof; col. 8, lines 48-58); 

mapping the capacity value and usage category into a matrix and automatically 
assigning costs for the server-based computer services based on location within the 
matrix; and 

ascertaining and mapping at least one service support level into the matrix and 
assigning costs for the support level. 

However, Al-Hilali et al. does not expressly disclose the method further including 
the steps, for a specific request for service, of: 

determining, by the computer processor, the required usage type, required 
capacity, and required support level for satisfying the request; and 

automatically determining, by the computer processor, charges for required 
server-based computer services by aggregating the assigned costs for services from 
the matrix based on the required usage type, required capacity, and required support 
level. 

As for Claim 21 , Al-Hilali et al. discloses a program storage device readable by 
machine, tangibly embodying a program of instructions executable by the machine to 
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perform method steps for a computer processor to provide automatic valuation of 
server-based computer services for each of a plurality of computer server systems, the 
method steps comprising: 

assigning a capacity value and a usage category for each computer server 
system (see Tables 3-5 and the descriptions thereof; col. 8, lines 48-58); 

mapping the capacity value and usage category into a matrix and automatically 
assigning costs for the server-based computer services based on location within the 
matrix; and 

ascertaining and mapping at least one service support level into the matrix and 
assigning costs for the support level. 

However, Al-Hilali et al. does not expressly disclose the device further including 
the method steps, for a specific request for service, of: 

determining, by the computer processor, the required usage type, required 
capacity, and required support level for satisfying the request; and 

automatically determining, by the computer processor, charges for required 
server-based computer services by aggregating the assigned costs for services from 
the matrix based on the required usage type, required capacity, and required support 
level. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 



Application/Control Number: 09/494,643 Page 5 

Art Unit: 3639 

accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 



Conclusion 

3) The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

"What's the right size?" is cited to show how to find the right server platform, and 
how to determine the price of rightsizing for satisfying the specific request from the 
industry. 

"Unlocking value in the IT function" is cited to show how to identify and manage 
IT costs on hardware, software, telecommunications, information feeds and so forth. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Richard Woo whose telephone number is 571-272- 
6813. The examiner can normally be reached on Monday-Friday from 8:30 AM -5:00' 
PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Hayes can be reached on 571-272-6708. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 



Application/Control Number: 09/494,643 



Page 6 



Art Unit: 3639 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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Patent Examiner 



Art Unit 3639 
June 24, 2005 



